Unfair discrimination is when you are treated differently to other
people because of your race, sex, gender, sexual orientation, disability,
language, religion, age or ethnic origin, your HIV status, your nationality
or because you are poor. If this different treatment has impacted on
your human dignity you can approach an Equality Court for justice.

Harassment is when someone undermines your human dignity by \

intimidating, humiliating os degrading you or is calling you offensive
names because of your race, gender, sexual orientation, disability,

nationality or any other attributes you might have as a person. \\ /

1The Promotion of Equality and Prevention of Unfair Discrimination Act, Act No. 4 of 2000)
1George and Others v Minister of Environmental Affairs and Tourism 2005(6) SA 297 Eqc NC

/ ® Hate speech is when someone says something that is offensive to
you or others, says something that is hurtful to you or or others, says
something that is harmful, says something that is meant to encourage

harm, or says something meant to make people hate you or others
\\ / because of who you are.

If you or someone you know has experienced any of the above you can
approach your nearest Equality Court as a Complainant.

FILING A COMPLAINT
AT THE EQUALITY COURT

Approach your nearest If the _Claim is n 1
Magistrates’ or High Court I____1 R alternative  forum {andif“the

and ask for the Equality Court. Presiding Officer decides to  hear
the claim the clerk must, within 3
days, assign a date for a Directions
Hearing between the Complainant/s,
Respondent/s and the Presiding
Officer. The Direction Hearing will
deal with the dates for trial, the need
for an interpreter, whether assessors

After finding th
Equality Court you will" be given
“Form 2” to complete. “Form 2”
is used to start proceedings at

the Equality Court. If you need / should be used, etc.

C — S —
assistance in completing the form \ O= = S — —
, the clerk will assist you.

The South African Human Rights
Commission(SAHRC) or the
Commission for Gender Equality —

can also be of assistance. The clerk then Thas™7 days
from receipt of the Response

=|| to notify the complainant of

the Respondent’s Response.

After completing
“Form 2” the clerk must, within
7 days, notify the Respondent(s)
of the claim (the individual or
individuals you believe have acted
wrongly) by completing “Form 3”.

The clerk must also
3 days of completing" “Form 3™ to" the
Presiding Officer (the Judge that will
hear the claim). The Presiding Officer
has 7 days to decide whether the claim
is to be heard at the Equality Court or
whether it should be reffered to an
alternative forum such as a High Court or

the South African Human Rights

Commission.

The Respondent/s ‘have 10 days
from receipt of “Form 3” to reply
by stating their side of the case on
“Form 3” and returning it to the
clerk.

The steps above are simply to initiate proceedings with an Equality Court. What will
Follow is the preparation for the hearing, the issuing, possible review and
confirmation of a court order and also possibly an appeal of the Court’s findings.
The Equality Court clerk can and should be of assistance to all partties throughout.
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